
2008 Conference Intern 

Seminar 

Schedule and Descriptions as of 12/17/07 
 

Thursday, January 24, 2008 

 

11 a.m.-1 p.m.  Registration 

 

1-1:30 p.m.   “The NCAA Simple Life” 

This session includes an introduction to the NCAA, a divisional differences 
skit, and a welcome from NCAA President Myles Brand . 
 

1:30-2:30 p.m. “America’s Next Top Role Model”  

Joni Comstock , NCAA Senior Vice President for Championships will 
commence the conference with a motivational and inspiring session on how 
to progress and move up in the athletics industry. Joni will critique your 
walk and your talk on the athletics runway, providing valuable leadership 
tips and guidance on topics such as: How do you know when itôs time to 
move careers or seek a promotion? How does someone approach his/her 
supervisor about change? How long do you wait for change to happen? 
How do you know itôs a right move? How do you become a change agent? 

2:30-2:45 p.m.  Break 

 

2:45-4:45 p.m. “The Real World: Diversity and Inclusion in Athletics 
Administration”  

Charlotte Westerhaus , NCAA Vice President for Diversity and 
Inclusion, will explore the ñReal Worldò of diversity and inclusion. Whether 
it be seven strangers picked to live in a house and have their lives taped, 13 
basketball players from different regions of the country picked to pursue a 
championship, or 40 employees from diverse ethnic and cultural 
backgrounds picked to staff an athletics department, diversity and 
inclusion will continue to take on a significant role in our society. Charlotte 
will instigate discussion pertinent to current diversity issues, potential 
resources and how we can educate others.  

4:45-5 p.m.   Break 

 

5 -6:30 p.m. “The Surreal Life” (Keynote Speaker) 
 Larry Miller , President of the Portland Trailblazers, will electrify you with 

tales of his experience and recommendations of what it takes to be a true 
leader and sensation in the sports arena. Learn how to master your art, 
advance your ambitions, capitalize on your strengths and meet your fullest 
potential with his innovative professional enhancement ideas. An 
accomplished sports executive, Miller also served as a Vice President and 
General Manager of Basketball at Nike and President of the Jordan brand. 
His vast knowledge and expertise will enlighten and motivate you to pursue 
the life you have always dreamed ofðyour own, personal ñsurrealò life.    

 



6:45-9 p.m.   “Charm School” 

Securing oneôs dream job is often difficult in todayôs highly competitive 
society, but the CIS ñCharm Schoolò will sharpen your professional and 
interpersonal skills. Nonnie  Owens , an award-winning speaker and 
etiquette expert, will instruct the participants on proper dinner etiquette, 
on mingling and on making positive first impressions. After this 
presentation, there is no doubt that you will be a charmer!    

Friday, January 25, 2008 

 
7-7:30 a.m.   Breakfast 
 

8-8:30 a.m.   “Blind Date” 
A morning ice-breaker activity will ensure you meet new people and make 
connections with others from across the nation.  
 

8:30-9:15 a.m. “Extreme Makeover: Self Edition”  

Dennis Cryder , NCAA Senior Vice President for Branding and 
Communications, will describe the significance of oneôs personal brand and 
the most effective ways to market a brand. Dennis will provide you with the 
tools to develop your brand, transform your brand and ultimately ensure 
that your makeover from intern to professional fits your individual image 
and ambitions.   
 

9:15-9:25 a.m.  Break 

 

9:25-11:20 a.m. “Dancing with the Stars: Athletics Director Showcase” 

Six athletics directors, two from each division, will conduct lessons relating 
to the roles, responsibilities and objectives of an athletics director at 
his/her specific institution, division and conference. No fear if you have two 
left feet! These accomplished athletic directors will definitely lead you in 
the right direction! 
 
Division I Athletics Directors 
Rick Greenspan, Indiana University  

Charles McClelland, Prairie View A&M University  
Division II Athletics Directors 
Sue Willey, University of Indianapolis 
Jane Meier, Northern Kentucky University 
Division III Athletics Directors 
Paul Plinske, University of Wisconsin-Whitewater 
Page Cotton, DePauw University  

 

11:25 a.m.-12:40 p.m. “The Apprentice: Networking Lunch” 

An invaluable opportunity to network with NCAA staff members, athletic 
directors, and members of local athletic departments, this lunch will 
introduce you to some of the most prolific leaders in the athletics industry. 
Ask questions; get tips on how to land your ideal job; and make sure to 
bring your business cards! 
 

 



12:40-3:20 p.m.  “Trading Spaces with the Athletics Department” 

Tailored to your individual interests and skill sets, these breakout sessions 
will allow you to trade places with professionals from an Athletic 
Department. Experience the functions, environments and duties of 
specialists in the intercollegiate athletics arena during breakout sessions 
and a panel discussion.   
 
Athletic Department Panel 
ComplianceðSandy Bell, University of Kentucky 
External RelationsðTim Fitzpatrick, Indiana University 
DevelopmentðSue Frost, Ohio State University  
OperationsðStan Wilcox, University of Notre Dame 
Conference OfficeðGary Karner, Wisconsin Intercollegiate Athletic Conference 
Associate AD/SWAðKarin Lee, Ball State University  

 

3:20-3:30 p.m.  Break 

 

3:30-5:45 p.m.  “American Idol: Be a Professional Star” 

Participants will attend four different professional conduct sessions, in 
hopes of honing their skills and proficiency for their stage debut in athletics 
administration. Although Simon, Paula and Randy will not be here to 
judge, this is your chance make sure you are a star in the athletics business!  
 

The Biggest Winner: Goal Setting Targeted for Success 
Â JoJo Rinebold, NCAA Managing Director of Brand Strategies and Events 

The Contender: The Battle of Work/Life Balance 
Â John Williams, Director of Championships  

Rescue 911: How to Run an Effective Meeting 
Â Kevin Lennon, Vice President for Membership Services 

Project Runway: Workplace EtiquetteðAre you in? Or are you out? 
Â Paula Buckhaulter, Assistant Director of Brand Strategies and Events 

Big Brother: Strategic Networking Skills to Win your Perfect Job 
Â Curtis Hollomon, Associate Director of Education Services  

Boot Camp: Building a Relationship with your Boss 
Â Jacqueline Carpenter, Director of Division I Womenôs Basketball Championships 

 

7-9:30 p.m.   “Top Chef: Dinner at Buca Di Beppo” 

Get ready for scrumptious Italian cuisine prepared by some of the top chefs 
in Indianapolis!   

 

Saturday, January 26, 2008 

 
7-7:30 a.m.   Breakfast 
 

8:30-9 a.m.   “Shipmates” 

An activity focusing on attention to detail and willpower, Shipmates will get 
you energized for the remainder of the conference. Donôt forget to ñSalute 
the Captain,ò else you will surely get thrown overboard!   

 

9-10 a.m.   “Dr. Ambrose Knows Best” (Keynote Speaker) 
Dr. Charles Ambrose , President of Pfeiffer University and chair of the 
Division II Presidentôs Council, will inspire and educate you on the working 



relationship between a university president and the athletics department. 
As Hulk Hogan guides his children through career and life decisions, Dr. 
Ambrose will enlighten the participants on the integration of athletics into 
the academic mission of a university culture. A dynamic speaker, energetic 
leader in higher education and impeccable motivator, Dr. Ambrose will 
reveal his secrets to how future athletics administrators can win the battle 
in the ring.  

 

10-10:15 a.m.   Break 

 

10:15-11 a.m.  “Deal or No Deal: Business on the Golf Course”  
Jim Isch , NCAA Senior Vice President for Administrative Services and 
CFO, and Katie Street , NCAA Governance Intern, will coach you on how 
to conduct business on the golf course, including proper golf etiquette, 
attire, conversation and rules. After this session you will be able to make 
the million-dollar deal even if you canôt make the three-foot putt!  

11 a.m.-Noon   “Survivor: A Title IX Adventure” 

An athletics administrator must be well-informed on the history and legal 
issues of Title IX.  Athena Yiamouyiannis , former NCAA Intern and 
professor of Sports Administration at Ohio University, will be your key to 
survival in the competitive world of athletics by providing you with a solid 
background of Title IX and explanation of the challenges ahead.  

 

Noon-1 p.m.   “Little People, Big World Lunch” 

While enjoying your lunch, take time to share your goals and stories with 
other conference participants. Although you and your peers may not have a 
prestigious job titles yet, they will often be your best resources for 
networking and job placement in the future!   

 

1-1:45 p.m.  “Fear Factor: Issues in Athletics”  

Stacey Osburn , NCAA Associate Director of Public and Media Relations, 
will discuss crisis communication management. She will provide all the 
information you will need as an athletic administrator so you never fear a 
compliance issue or infractions case at your university.  

  

1:45-3 p.m.    “Made: From Intern to Expert” 

Previous NCAA Interns will share their journeys and provide advice on how 
to transition into a career. This panel discussion will allow you to ask 
questions, seek advice and learn from those who were once in your shoes.   
 
Former Intern Panelists 
Frank Arrendondo, NCAA, Assistant Director for Membership Services 
Lori Ebihara, Big 12 Conference Office, Assistant Commissioner  
Arthur Hightower, San Diego Chargers, Director of Player Development  
Ndidi Massay, ESPN, Editor for ESPN the Magazine 
Amanda Payne, USA Track and Field, Program Coordinator  
Athena Yiamouyiannis, Ohio University, Assistant Professor of Sports Administration 

 
 

 


